Charter of Patients’ Rights and Responsibilities

As a valued client of Lumaje Home Health Care LLC, you
and your family are entitled to certain rights, including:
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1. Fully understanding and practising all your rights, with
assistance provided by Lumaje Home Health Care LLC,
including interpreters if needed.
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2. Receiving care and respect aligned with your personal
values and beliefs, free from discrimination.
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3. Obtaining comprehensive care tailored to your needs as
per the requested service(s).
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4. Knowing the identity of the staff responsible for your
care.
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5. Receiving detailed information about your case, care,
proposed management, alternative treatments, expected
outcomes, advantages and disadvantages, potential
problems, and the expected results of not following the
treatment.
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6. Having access to an interpreter if language presents a
barrier to understanding your care details.
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7. Providing written General/Informed Consent for care
services upon initiation.
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8. Participating in your care decision-making, with
encouragement from Lumaje Home Health Care LLC for
involvement in planning and implementing care.
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9. Obtaining a discharge summary upon discharge from
care.
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10. Expecting privacy during all examinations, procedures,
and treatments, with the confidentiality of your information
maintained.
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1. The right to refuse care services, with the staff nurse
informing you of the consequences and obtaining your
signed decision.
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12. Protection from any physical, verbal, or psychological
assault during care.
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13. Receiving a complete explanation of reasons for transfer
to another care center, subsequent obligations, and
alternatives, with necessary arrangements made before
initiating the transfer process.
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14. Receiving an itemised bill explaining all charges upon
request.
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15. The right to suggest and complain about services
through complaint forms or direct communication with
Lumaje Home Health Care LLC management.
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16. The right to appropriate assessment and management
of pain through recognised therapies, along with necessary
information on the matter.
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17. A commitment from Lumaje Home Health Care LLC to
provide terminally ill and dying patients with
compassionate care, respecting their unique needs
according to DHA's regulations.
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In being a valued patient at Lumaje Home Health Care
LLC, you also have responsibilities, including:
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1. Respecting the organisation'’s rules and regulations.
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2. Showing consideration for others and treating staff
with respect.
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3. Providing complete and accurate information about
present complaints, past ilinesses, previous
hospitalizations, treatment, and any known drug
allergies.
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4. Following the nurse's instructions.
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5. Holding responsibility for refusing or not following the
care plan after being informed of the potential
consequences.
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6. Ensuring prompt fulfilment of financial obligations
due to Lumaje Home Health Care LLC (if any).
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